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Top primary care physicians provide
personalized care through message-based and
video interactions, no matter your location or
circumstances.

Product Highlights

¥

Comprehensive

An integrated care team of board-certified primary care
and behavioral health physicians enables whole-person
care with a personal touch.

Convenient

Patients receive lab and genomic testing kits to their
doorsteps, self-collect their samples, and mail them to the
lab, all from the comfort of their homes at no additional cost.

Preventative

A proactive approach that includes at-home labs, genomics,
and risk stratification enables early intervention to improve
patient experience and outcomes.
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Your Trusted Partner

In Digital Health

D

3 Million+

Members and Growing

5+

Innovation Grants & Awards

Nationwide Acclaim
HHS & NIH Recognition

Increased Utilization
25% Utilization

Top Tier Care
94% Member Satisfaction

Top-Tier Satisfaction

81 Net Promoter Score
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Product Detalils

Dedicated Physician

Patients can choose a consistent provider who meets their needs and preferences.

At-Home Labs

Lab tests are delivered to patients’ doorsteps, easily returned to the lab in prepaid packages.

Integrated Prescriptions
Prescriptions are immediately sent to the patient’s preferred pharmacy for easy pickup.

Health Risk Assessment
A comprehensive risk assessment covers physical and behavioral health, lifestyle, and other areas of consideration.

Genetic Testing

Integrated Urgent Care

24/7 urgent care access is included in the primary care solution.

Condition Management
Care teams identify and manage chronic conditions on an ongoing basis.

Behavioral Health
Primary care and behavioral health can be integrated to provide holistic patient care.

Conditions Treated

e Allergic Conditions e Hypertension * Respiratory lliness » Cold « UTls
* Diabetes * Gl Tract Issues e Arthritis * Flu * And More
e High Cholesterol * Prediabetes * Anemia * Rashes
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With Recuro Health’s Urgent Care as part of your
Unified Group Services benefit plan, your members
get 24/7 access to board-certified doctors for 24/7

treatment of common medical concerns with Access
ongoing communication from your doctor.

Multi-Channel
Options
Coordinated
@ If needed, urgent care can seamlessly transition to

Recuro’s ongoing virtual primary care to improve patient
health and prevent future issues.

Electronic

Convenient Prescription
Patients can see a board-certified physician wherever Ordel’ing

they are, whenever they need to.

Consult
after the visit. Transcriptions

Personalized
@ \ Patients receive treatment plans based on their unique

needs and can ask follow-up questions to their doctors
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* Acne/Rashes

e Allergies

» Cold/Flu/Cough
* Gl Issues

* Ear Problems

» Fever/Headache

24/7 Access

Recuro physicians are available whenever plan members
need them, day or night.

RECURO

Multi-Channel Option
Live video, phone, and messaging options let each patient
receive care the way they like.

Consult Transcription
Consults can be recorded and transcribed, allowing
patients continuous access to information.

Electronic Prescription Ordering
Prescriptions are immediately sent to the patient’s
preferred pharmacy for easy pickup.

Insect Bites
Nausea/Vomiting
Pink Eye
Respiratory Issues
UTls/Vaginitis
And More

Did You Know?

The average wait time for

an urgent care consult is
only 11t minutes.

t Subject to provider-listed availability
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Collaborative Mental Wellness

Comprehensive behavioral health care, from
therapy and counseling to psychiatry and
medication management.

Product Highlights

Holistic

Primary care and behavioral health doctors collaborate
closely to ensure coordinated treatment plans that care
for the whole patient.

Targeted
Pharmacogenetic (PGx) testing ensures the right
behavioral health medication is prescribed the first time.

Accessible
While behavioral healthcare is difficult to access for so
many, Recuro makes it both available and affordable.
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Psychiatry

Psychiatry and behavioral health medication management.

Therapy and Counseling
Therapy and counseling services from social workers
and psychologists.

Integrated Prescriptions
Prescriptions are immediately sent to the patient’s preferred
pharmacy for easy pickup.

Risk Stratification
Analytics to identify those who are at risk of experiencing
behavioral health challenges to proactively engage and treat.

Health Risk Assessment
Behavioral health-focused risk assessment including questions
about depression and anxiety.

« ADHD/ADD * Smoking Addiction ¢ Grief & Loss
* Anger Management ¢ Substance Abuse e PTSD

* Anxiety e Depression ¢ OCD

e Bipolar Disorder e Stress *« And More

¢ Sleeping Disorders ¢ Eating Disorders

48

Hours

Did You Know?

Behavioral health visits are
available within 48 hours.t

t Subject to provider-listed availability
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We Take Health Benefits Personally.

Unified Group Services

3131 E. 67th Street
Anderson, IN 46013

(765) 608-6680
CustomerExperience@UnifiedGrp.com



